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AbstractAs a form of ICT (Information and Communication Technology), the use of social mediain language learning has become a trend. Twitter, as one of the social media platforms,can be used as a learning tool and a place to connect people with the same interest.@englishfess_ is an autobase Twitter account which enables its followers to send tweetson the account so that others can see and reply them. This study uses qualitativeapproach and applied document analysis and interview in collecting the data. Thedocument analysis were gathered from the tweets produced on 27-29 of October 2022,while the interview session was done with 4 followers of the account. This article alsoincludes an analysis of the contents shared through the account. Furthermore, this studyalso investigates the advantages and disadvantages of the account to learn English. Thefindings show that the majority of tweets found are translation and asking aboutgrammar. The informants perceive that the account provides the followers with a safeenvironment to learn English and various types of contents.
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A. IntroductionThe use of social media in language learning is a form of ICT (Information andCommunication Technology). ICT refers to computer-based technologies and internet-basedtechnologies, used for creating, storing, displaying, and sharing information (Arif, 2019). Socialmedia also provide bountiful opportunities for students to connect, collaborate, and interactwith other people (Taskiran, Gumuoglu, and Aydin, 2018). Social media is an online platformwhich many people use to build social networks or social relationships with other people whohave the same background, activities, career interests, or real-world relationships (Nazmunissaand Rachman, 2021). In education, social media can be used to practice English (Anwas et al.,2020). It has a great influence on students’ learning motivation (Sopian et al., 2022).As one of the biggest social media platforms, Twitter is a multi-platform SocialNetworking Site (SNS) which is available to users from a range of devices, whether they aremobile or not. It allows users to publish short messages made up of 280 characters in real-timemessaging format (Malik, Schrum, Johri, 2019). Twitter is used not only to communicate, butalso to learn.One of the accounts that exist to learn English is @englishfess_. Recently, there is a type ofTwitter account called auto-base. An auto-base account is an account providing a place to lookfor, get information about, and discussions about topics with people with the same backgroundand interests. Adelia & Christin (2022). In creating a discussion or information, a Twitter usermust send confess mentions sent anonymously through the direct message feature which thenwill be sent by the auto-base bot. @englishfess_ is a kind of auto-base account which allows thefollowers to send a tweet on the account by using certain codes through the direct messagefeature. This feature, thus, allows the followers to make their tweets visible to the otherfollowers so that the discussions of certain topics can start by simply replying to the tweets.When this study was conducted, there were 725.000 followers of @englishfess_ Twitteraccount. Moreover, it was found that approximately, there are tens and even hundreds of dailyauto-tweets made on the account. Through this account, Twitter users can ask anything relatedto English, send jokes, or discuss problems related to English (Aljasysyarin, 2022).Learning English through social media is not new. A study conducted by Thariq (2020)shows that social media can be used as alternative source to learn during the COVID-19pandemic. A study conducted by Ansari and Khan (2020) also reveals that the collaborative useof social media had a significant impact on interactivity with peers, teachers, and onlineknowledge-sharing behavior.There has been a number of research conducted regarding the use of Twitter in EnglishLanguage Learning. A study conducted by Rosell-Aguilar (2020) investigates whether or notTwitter helps the effectiveness of Twitter as a language learning tool. The study involves 370language learners who use Twitter to give their opinions about Twitter as a language learningtool. Another study focuses on describing students’ perceptions of the importance of Twitter asan English learning medium (Sudiran, 2019). The researcher invited 100 students to give theirperceptions towards the importance of Twitter as an English learning media. A thesis written byAljasysyarin (2022) focuses on investigating the benefits and problems faced by senior highschool students when using an auto-base Twitter account and SLR are incorporated as a tool todevelop their writing skills. The study was conducted by interviewing the participants andanalyzing the documents.In fact, there have not been many researchers focusing on the use of Twitter in general, orin particular on the English learning autobase account in English learning. The purpose of thisstudy, thus was exploring the contents of the @englishfess_ autobase account and measuringthe followers’ motivation to learn English after following the @englishfess_ Twitter autobaseaccount. This study can be used by educators who want to utilize such autobase learning systemfor students.  Furthermore, this study can also be beneficial for students who like learningEnglish through social media. In addition, this study can also be a reference for those who areinterested in investigating language learning platforms.Based on the background of this study, there are some research questions formulated inthis study, which are:1. What contents does the @englishfess_ Twitter auto-base account provide?2. To what extent does the @englishfess_ Twitter auto-base account satisfy the followers?3. What are the advantages and disadvantages of @englishfess_ Twitter auto-base accountin learning English?
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B. MethodologyThe method used in this research is a basic qualitative study. Basic qualitative studies orinterpretative studies provide rich descriptive accounts targeted in understanding aphenomenon, a process, or a particular point of view from the perspective of the peopleinvolved in the event (Ary et al., 2012). The researcher chose the method because the method issuitable with the purpose of this study since this study aimed at exploring the contents sharedthrough the account and measuring the followers’ motivation to learn English after followingthe account.The researcher employed document analysis and interviews to gather the data. Thedocument analysis was done by collecting all the tweets produced in 3 days through@englishfess_ Twitter autobase account. The interview was done not only to get deeper data,but also to get informants’ thoughts and feelings when accessing the account. The interviewquestions were produced based on the concept of ARCS (Attention, Relevance, Confidence, andSatisfaction) motivational design proposed by Keller (1987). The theory is used to investigatewhether or not the students are satisfied with the learning process in the @englishfess_ Twitterautobase account. Each of the criteria is covered through the interview session. The questionswere delivered to 4 followers of @englishfess_ Twitter auto-base account. Before the interviewsessions, the researcher conducted a pilot test. According to Creswell (2012), a pilot test is aprocedure in which researchers make changes in instruments based on feedback from a smallnumber of participants. The pilot testing was done with one follower of @englishfess_ to getfeedback and improvements in the interview sessions. The interview sessions were donethrough the zoom application.After collecting them, the researcher categorized each of the tweets into specificcategorizations. Furthermore, the categorized tweets are further categorized into more specifictypes, namely asking for tips, sharing tips, sharing English-related content, etc. For the interviewdata, the researcher recorded the whole interview session. After that, the researchertranscribed the interview results.
C. Findings and Discussion
1. The Contents Of @englishfess_ Twitter Auto-base AccountBased on the observation, the researcher found that the contents provided in@englishfess_ Twitter autobase account are very varied. It is because the contents are producedby the followers of the account. The findings show that there are 93 tweets produced onSeptember 27, 108 tweets on September 28, and 64 tweets produced on September 29.  Hence,in total, there are 262 tweets produced within 3 days. Below is the categorization table of thetypes of contents shared on the account:

Table 1. @englishfess Tweet Types Categorizations

No. Types of Contents Number1. Translation 76 (29%)2. Checking writings 28 (10.68%)3. Sharing English related contents 21 (8.01%)4. Asking English related contents 29 (11.6%)5. Vocabulary related questions 23 (8.77%)6. Asking grammar 52 (19.84%)7. Sharing other than English 5 (1.90%)8. Asking learning references 9 (3.43%)9. Sharing learning references 4 (1.52%)10. Asking learning tips 9 (3.43%)
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Total 262 (100%)

Based on the table above, it can be seen that from the last 200 tweets produced in theaccount, the contents of the tweets are dominated by translation (29%), followed by askingabout grammar (19.84%). Below are examples of each type of the tweet.

Figure 1. Example of Translation Tweet

Figure 2. Example of Asking about Grammar Tweet

2. Followers’ Satisfaction with @englishfess_ Twitter Auto-base Account in Learning
EnglishThe 4 informants in this research are random followers of @englishfess_. The informantswere from different genders, educational backgrounds, and occupations. As mentioned in theprevious section, this study applied ARCS to investigate the informants’ satisfaction with theaccount. There are some general aspects of this study, namely (1) attention, (2) relevance, (3)confidence, (4) satisfaction. In the interview session, the researcher also reveals the profile ofthe informants and their interaction with the account.

AttentionThe first category the of ARCS model is attention. It refers to getting the interest andstimulating the curiosity to learn. Based on the findings, it was found that the contents of theaccount are quite interesting. It is because the tweets are produced by many people. However,some informants consider some of the tweets are low-quality contents and monotonous such assimple grammar questions and translations. It is also in line with the fact that most of the tweetsare about translation.
70% of them are low quality content, 20% of them are high-quality contents, and 10% are
memes. The example of the low quality contents are when someone asks the English word for
“mobil” and other repeated questions. – Interviewee 2The interviewee above perceives that 70% of the tweets produced in the account are lowquality contents, while 20% of them are high quality contents, and 10% of them are memes.
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They are very variative, like questions, memes, sharing tips, infographics. – interviewee 4As the interviewee 4 above perceives that the contents are quite varied since they are informs of questions, memes, sharing tips and sometimes infographics.

RelevanceThe next category is relevance. Relevance refers to fulfilling the learners’ personal goalsor needs to affect a positive attitude. All the informants, the account is useful for them. They canaccess the account to have fun, gain knowledge, get new experiences, and improve their Englishskills. The informants are familiar with the majority of the contents. Furthermore, theinformants also perceive that the contents of the account have met their needs and purposes.
Pretty useful for me because they improve my skills when answering questions. I can also get
new information and know other people’s perspectives. – interviewee 4Informant 4 assumes that the contents of the account are useful because they improve herskills. The informant can also get new information and know other people’s perspectives aboutan issue.

ConfidenceThe next category is confidence. Confidence refers to supporting learners to believe orfeel that they will succeed and control the success. All the informants assume that the contentsof the account have met their expectations and have given the opportunity for the followers tolearn. As informant 2 below explains:
I think it is quite free environment just to learn English. In general, it is a chill place to ask
things they don’t understand. – interviewee 2

SatisfactionAnother category is satisfaction. Satisfaction refers to reinforcing accomplishment withrewards both internal and external. Some of the informants consider the account is best used asa supplementary learning platform. They do not recommend using the account as the mainsource to learn English.
Yes I like it. But I use other English learning applications to learn English. I also teach my
students using duolingo. – interviewee 3Informant 3 feels that the account uses other English learning platforms and media tolearn and teach her students. Therefore, she only accesses the account as a supplementarylearning medium.Based on the observation, it was found that the account is a safe place to learn. It isbecause the contents are safe and the community is supportive. Below is the additional datafrom one of the informants:
I think it is very supportive because if someone makes a mistake, others will correct him. I
have never seen anyone fighting in the account. – interviewee 4Based on the four aspects of ARCS, it was found that the majority of the informants agreethat the account has satisfied them. It is because the contents have met their needs, thecommunity is supportive, and the contents are quite varied. However, they also perceive thatthe contents are sometimes monotonous and too simple. Therefore, most of them access theaccount as a supplementary learning platform only.

3. The Disadvantages and Advantages of @englishfess_ Twitter Autobase Account as
an English Learning Platform

DisadvantagesBased on the findings, the researcher found that there are some disadvantages of usingthe account as a medium to learn English. Firstly, the interaction of the admin and the followersis limited. Below is the data gathered from one of the informants:
Maybe because it is a submission base, the interaction of the admin and the followers is
limited. In my opinion, it would be better if there are some quizzes and rewards. –interviewee 1
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The sources are not credible. They influence others to do low-order thinking skills because
the majority of the tweets are too simple. Most followers conclude the answers based on the
number of likes. But that’s not always the case. The tweets may also be wrong. – interviewee2

AdvantagesThere are several advantages to learning English through the account. The first advantageis accessibility. Below is the data gathered from one of the informants:I think the advantage of this way of learning is the accessibility because we do not need avery good internet to access Twitter. - interviewee 2Another advantage of learning through the account is that the followers can find peoplewith the same interest. One of the informants also perceives that the account has become anescape place for people who want to find a safe place to learn English. The account alsofacilitates the followers to get information by simply asking questions.
This account can be a place to escape for those who have a toxic learning environment to
learn English. It facilitates us in finding information. We can ask questions and there would
be someone who answers. - Interviewee 2
We can find friends whom we can learn together with. We are connected through the
account. - Interviewee 3.

D. ConclusionBased on the findings, there are some points that can be derived. Firstly, the majority oftweets produced through @englishfess_ are translation, followed by asking about grammar. Theinformants of this research perceive the learning process through @englishfess as a safeenvironment to learn English as the account provides the followers with various types ofcontent and freedom to ask and answer English-related content freely. However, based on thefindings, it is suggested that the account is best used as only a supplementary source to learn.Furthermore, this study can be a reference for further research regarding the use of socialmedia learning. This study can also inspire teachers and students to utilize English learningthrough social media, particularly the auto-base account learning system.
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